@ MOTOROLA SOLUTIONS

2-Way Commercial System Loading Credit Program

Welcome to the Motorola 2-Way Commercial System Loading Credit Program.

The Web site has been improved to allow for easy MOTOTRBO Commercial System and
easy loading claim entry.

How to Login

Effective today, all users for this program are required to login via MOL. This will make it
easier for you by minimizing the repetitive data entry required. To link to the site, please
follow these steps:

* Log into MOL
» Select the Training icon
* Click on the Commercial Systems link

Operator/Carriers

Upon initial login, you'll be asked for contact information for someone at your dealership that
will allow for email notification upon new commercial system registration or network

status changes.

You'll have the ability to view all your commercial system entries. You'll also have the ability
to view credits that have been requested for your systems to-date.

Sales Reps
You'll be able to submit claims in a similar fashion as you do today. But the big news is you'll
also have the ability to see all previously submitted claims and their statuses.

Assistance?

We will have a Webinar in the next few weeks to nofify the Channel of this new web site
capability and to walk through how a DSR and an Operator/Carrier can use the site. Watch
your e-mail for an invitation soon.

You can also contact Motorola Program Headquarters at 1-888-609-5078. Monday - Friday.
7:00 am - 7:00 pm. Central time.
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